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Part of the 
family

25/07/2020

• The past few months have been the most challenging The Deanwater

has ever faced in 49 years of business.

• Every day of the year, The Deanwater rely on strong team work and a

desire to put our customers at the heart of everything we do.

• Despite the challenging environment, that sentiment could not be any

more important than it is today.

• We want to assure you that the safety of our guests and colleagues

remains our number one priority.

• This is reflected in the work we have done to introduce a range of new

safety measures, reflecting latest government guidance and the

advice of our own panel of advisors.

• This handbook is designed to give you an overview of the steps we

have taken to keep colleagues and guests safe.

• We would like to thank everyone at The Deanwater for your

dedication and professionalism throughout these unprecedented

times.

• Each of us has a role to play in the recovery of our industry and it is

more important than ever to work together as one Deanwater team

to keep everyone safe as they work or enjoy each other’s company

after so long apart.

Barry Richards

Manager
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Reception
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• Z71 Microbe Surface Treatment conducted prior to opening through 
electrostatic sprayers creating an invisible barrier, remaining active for 30 days 
– instantly killing pathogens.

• Increased cleaning frequency of high touch areas.

• Double doors opened to encourage social spacing.

• Sanitiser stations located at key locations throughout.

• Clear view screen on counter tops.

• Magazines and other literature items removed.

• Coat stand removed – guests to take coats to their seating area.

• Toilets to operate a ‘one-in:one-out’ policy with clear signage and increased 
cleaning frequency.

25/07/2020



Tudor Bar & 
Dining
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• Z71 Microbe Surface Treatment conducted through Tudor Bar and Dining Room.

• Upon entry to Tudor Bar guests to be taken straight to the reserved table. 

• For guests without a booking they will be asked to provided  details for Track and Trace.

• All tables inside can now be reserved, with the lounge also available for bookings for lunch.

• Reduced tables and seating to encourage social spacing and comply with Government Covid
Secure guidelines.

• All tables will be wiped with sanitiser after each service, together with condiments, menus 
and information notices.

• All cutlery, crockery and glassware will cleaned in high temperature machines.

• Drinks orders to be taken at the table.

• When serving drinks at the tables staff may either place the tray on the table and step back 
to allow guests to help themselves or for the more experienced staff then they may remove 
a drink from the tray by holding at the bottom of the glass (or bottle if applicable) and 
placing at the edge of the table – or as requested.

• Food order to be taken at a socially acceptable distance.

• Food menu reduced to allow us to operate with fewer staff in our kitchens to protect their 
safety.

• Once ready the customer bill will to be presented at the table and payment to be made as 
exiting the Tudor Bar. If more than one paying a bill then customers encouraged to come up 
to the bar one at a time - card payments to be encouraged but cash still accepted.



Outside Areas
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• Reduced tables and seating to encourage social spacing and comply with Government Covid
Secure guidelines.

• All tables will be wiped with sanitiser after each service, together with condiments, menus 
and information notices.

• All cutlery, crockery and glassware will cleaned in high temperature machines.

• Food and drink orders to be taken at the bar with payment as usual but at a socially 
acceptable distance behind a screen and staff reminding guests not to crowd.

• Food menu reduced to allow us to operate with fewer staff in our kitchens to protect their 
safety.

• When serving drinks at the tables staff may either place the tray on the table and step back 
to allow guests to help themselves or for the more experienced staff then they may remove 
a drink from the tray by holding at the bottom of the glass (or bottle if applicable) and 
placing at the edge of the table – or as requested.

25/07/2020



Accommodation
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• Check-in at Reception using contactless protocols where possible.

• Enhanced cleaning of high contact points such as door handles, light switches, TV remote 
control, kettle.

• Where possible bedrooms will be unoccupied for 72 hours after a guest has departed before 
cleaning. Bins and any food should however be removed on the day on departure.

• Rooms to be set up for number of people staying, i.e. If only one guest / single occupancy then 
only 2 pillows on the bed, a single set of towels (1 x hand and 1 x bath), a single set of toiletries 
(1 soap, 1 shower gel, 1 shampoo). If guest require extra these will be provided on request.

• Excess items to be removed from room and bathroom to prevent potential COVID-19 
contamination

• As many items as possible removed from work surface.

• Bedspreads and cushions removed from bedding.

• Room no longer serviced during stay unless requested. If service is requested then the guest 
may not be present during cleaning.

• Bedding no longer changed during stay unless long term resident or requested by resident.

• Both bedrooms doors to be open when cleaning the room.

• For guests staying more than one night  a personal note to be added in the bedroom to 
explain that if they require fresh towels, refreshments or toiletries then they are to place the 
items they want replenishing into the laundry bag provided and leave the bag outside the 
external door in the corridor. Housekeeping will provide a  new bag with replenished in the 
hallway of the room.

• Shower curtains to be changed after each guest.



Team Deanwater
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• Back to work inductions, with emphasis on health protection and guest reassurance 

measures.

• Health, Safety and Wellbeing of paramount concern providing reassurance to colleagues and 

guests.

• Personal Protective Equipment available – face masks, face shields, rubber gloves and 

disposable aprons where appropriate.

• Additional sanitiser station located throughout staff areas and entry/exit points.

• Encouragement and emphasis on personal hygiene measures and frequent hand washing.

• Additional surface sprays and wipes available for increased cleaning frequency of working 

areas.

• Social distancing encouraged with one-in:one-out policies throughout.

• Teams (bubbles) allocated where possible.

• Consistent signage and messaging throughout staff areas promoting health protection 

measures and work place policies.

• Constant review of practices and policies by management and staff feedback.

• Special advisors consulted on best practice and Government advice.

• Risk assessments conducted for return to work, working practices and guests. 25/07/2020



Welcome Back

1st August 2020
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As part of our family your health, 
safety, confidence and comfort come 

first.

We look forward to welcoming you 
back, sadly not with open arms but 

certainly with open hearts.

If you have any concerns or questions 
about returning or coming to visit for 
the first time then, as always we’d be 

happy help.
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Tel: 01625 522 906
Email: info@thedeanwaterhotel.co.uk
Web: www.thedeanwaterhotel.co.uk

The Deanwater Hotel, Wilmslow Road, Woodford, Cheshire. SK7 1RJ


